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Introduction 
Thank you for pledging to be an Information Access Champion! 

We hope that this booklet is helpful for you. When you pledged, you committed to 

making info accessible through Collaboration. 

Collaboration 

People with disabilities, families, advocates, service providers and policymakers 

should work together to make information access inclusive. 

• We make sure the lived experience of people with disabilities and families is

a part of solutions.

• We pay people with disabilities and families for their knowledge and

expertise.

• We listen to understand.

• We are direct and honest.

• We support each other’s efforts.

In the following pages, you will find helpful resources, organized by bullet point. 

If you have any questions or concerns, please contact: 

infoaccess@vbpd.virginia.gov 

mailto:infoaccess@vbpd.virginia.gov
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Lived Experience of People with Disabilities and Families is a Part 

of Solutions 

Read 

Engaging People with Lived Experience to Improve 

Definition of “lived experience” and resources. 

Download 

What is Lived Experience? 

Definition, what to consider, and impacts on equity. 
Length: 2 pages. 

https://aspe.hhs.gov/lived-experience#:~:text=What%20is%20lived%20experience%3F,based%20on%20one's%20own%20life
https://aspe.hhs.gov/reports/what-lived-experience
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Watch or Listen 

Nothing About Us Without Us 

A message that you should involve people with disabilities. 
English closed captions available. 
Length of time: 2 minutes 8 seconds. 

Nothing About Us Without Us and Cultural Competence in Autism 

What it’s like to not include people with disabilities in decisions. 
English closed captions available. 
Length of time: 1 minute 59 seconds. 

https://www.youtube.com/watch?v=ePlva69rVoQ
https://www.youtube.com/watch?v=Mvtm6jlReH4


4 
Lived Experience: A Latino Perspective 
Colorado State Representative David Ortiz talks about his life as a Latino with 
a disability. He also talks about why people with lived experience need to be 
in positions of leadership. 
English closed captions available. 
Length of time: 7 minutes 41 seconds.

Engaging People with Lived Experience 

Disadvantages if you DON’T include people with lived experience. Also ways 
to engage. 
Auto-generated English closed captions. 
Length of time: 3 minutes 20 seconds. 

https://www.youtube.com/watch?v=1MOL__flwVo
https://www.youtube.com/watch?v=Oiwd6kuHxOE
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Pay People with Disabilities and Families 

Download 

Recruiting Individuals with Lived Experience 

Planning, methods and what to include when you recruit people. 
Length: 6 pages. 

Successful Engagement with People Who Have Lived Experience 

Workbook to help you understand if your group is ready, who your project 
will impact and more. 
Large print. 
Length: 44 pages.  

https://aspe.hhs.gov/sites/default/files/documents/63d6a83610b8f327edbd5b5440d8aaba/Recruiting-Lived-Experience.pdf
https://mchwdc.unc.edu/resources/successful-engagement-with-people-who-have-lived-experiences/
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Listen to Understand 

Read 

Active Listening in the Workplace 

Passive versus active listeners, benefits and steps. 

Listening to Understand: How to Practice Active Listening (with Examples) 

Types of listening, benefits, tips and examples at work. 

Watch or Listen 

Improve Your Listening Skills with Active Listening 

Tips for active listening. 
English closed captions available. 
Length of time: 2 minutes 40 seconds. 

https://myseco.militaryonesource.mil/portal/article/active-listening-in-the-workplace
https://asana.com/resources/active-listening
https://www.youtube.com/watch?v=t2z9mdX1j4A
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Do You Listen to Reply or to Understand? 

Listening to reply versus to understand. 
English captions embedded. 
Length of time: 52 seconds. 

https://www.youtube.com/shorts/WYriovgdBVI



