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Introduction 
Thank you for pledging to be an Information Access Champion! 

We hope that this booklet is helpful for you. When you pledged, you committed to 

Continuously Improving. 

Continuous Improvement 

Plans for information access should be regularly reviewed to make sure they work 

well and meet changing needs. 

• We create lasting solutions.

• We use feedback and data to improve.

• We hold ourselves and others accountable.

• We change as our understanding of cultures grows.

• We are not road-blocked by change in leadership, fear or jadedness.

• We keep up with new technologies, including artificial intelligence (AI).

In the following pages, you will find helpful resources, organized by bullet point. 

If you have any questions or concerns, please contact: 

infoaccess@vbpd.virginia.gov 

mailto:infoaccess@vbpd.virginia.gov
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Use Feedback and Data to Improve 

Read 

Get Feedback 

Steps and resources. 

Integrate Feedback and Iterate 

Steps, resources and a video. 

Keep Getting Feedback 

Steps and resources. 

Define Your Indicators 

Advice and worksheet. 

Monitor and Evaluate 

Worksheet. 

Watch or Listen 

5 Great Questions for Your Customer Surveys 

5 example questions and why these questions are helpful. 
English closed captions available. Auto-generated German closed captions. 
Length of time: 8 minutes 50 seconds. 

http://www.designkit.org/methods/get-feedback.html
http://www.designkit.org/methods/integrate-feedback-and-iterate.html
http://www.designkit.org/methods/keep-getting-feedback.html
http://www.designkit.org/methods/define-your-indicators.html
http://www.designkit.org/methods/monitor-and-evaluate.html
https://www.youtube.com/watch?v=7d_-r3SGz7E
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Customer Feedback on Product 

A home rental company tells how they collect and use customer feedback. 
Auto-generated English closed captions. 
Length of time: 4 minutes 6 seconds. 

Basic Excel Formulas and Functions You NEED to KNOW! 

The basics of Microsoft Excel. 
English closed captions available. 
Length of time: 10 minutes 47 seconds 

https://www.youtube.com/watch?v=BbOPfEkme6c
https://www.youtube.com/watch?v=y1126PQ5zRU
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The 10 Most Important Excel Formulas 

10 functions in Microsoft Excel to make data analysis easier. 
English closed captions available. 
Length of time: 19 minutes 41 seconds. 

Most Common Excel Errors and How to Fix Them 

7 errors in Microsoft Excel and how to fix or avoid them. 
English closed captions available. 
Length of time: 7 minutes 27 seconds. 

https://www.youtube.com/watch?v=B4dBMsOT1aA
https://www.youtube.com/watch?v=sFn0gE_y1U4
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Hold Ourselves and Others Accountable 

Read 

8 Behaviors That Help Develop Personal Accountability 

Definition of “personal accountability” and tips. 

The Right Way to Hold People Accountable 

Example and 5 areas in which you need to be clear. 

Watch or Listen 

Berne Brown on Blame 

A funny story about why people blame others. 
English closed captions available. 
Length of time: 3 minutes 26 seconds. 

Accountability - Meeting Your Own Expectations 

Tips on accountability, such as having an accountability partner and progress 
trackers. 
English closed captions available. 
Length of time: 2 minutes 43 seconds 

https://bstate.com/2021/03/03/behaviors-that-help-develop-personal-accountability/
https://hbr.org/2016/01/the-right-way-to-hold-people-accountable
https://www.youtube.com/watch?v=RZWf2_2L2v8
https://www.youtube.com/watch?v=mdZ_rrCrZBw
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Responsibility vs. Accountability vs. OWNERSHIP 

The differences between responsibility, accountability and ownership. 
English closed captions available. 
Length of time: 1 minute 55 seconds. 

How to Hold Employees Accountable Without Micromanaging 

Tips on how to inspire employees to have self-accountability. 
English closed captions available. 
Length of time: 3 minutes 29 seconds. 

https://www.youtube.com/watch?v=kHzxiNxq124
https://www.youtube.com/watch?v=4o2fKYhAHOY
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Change as Our Understanding of Cultures Grows 

Read 

Cultural Humility 

Definition of “cultural humility.” 

Download 

Guide to Cultural Awareness 

Tips and definitions. 
Length: 4 pages. 

https://www.masterclass.com/articles/cultural-humility-definition
https://www.pta.org/docs/default-source/uploadedfiles/guide-to-cultural-awareness-iii
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Watch or Listen 

What is Cultural Humility? 

Definition of “cultural humility” and how it relates to healthcare. 
English captions embedded. 
Length of time: 56 seconds. 

3 Practical Tips to Handle Cultural Differences 

Examples. 
English captions embedded. 
Length of time: 9 minutes 32 seconds. 

https://www.youtube.com/watch?v=UR58nYjm5xo
https://www.youtube.com/watch?v=grtFzjFABdM
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Keep Up with New Technologies 

Read 

Accessible Mobile Apps Weekly 

1-3 sentences about accessible technology news that week, with links to

articles and videos.

AccessWorld 

Articles about accessible technology, published every quarter. 

MIT Technology Review 

Latest news about technology and their impact. 

Watch or Listen 

How Can You Stay Up to Date on the Latest Tech? 

Examples on how to keep up with new technologies. 
English closed captions available. 
Length of time: 59 seconds. 

https://accessible-mobile-apps-weekly.ghost.io/
https://www.afb.org/aw
https://www.technologyreview.com/
https://www.youtube.com/shorts/1F3pvMX7S8k
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People with Disabilities Share Why Accessibility Matters in Technology 

People with disabilities explain the importance of technology in their lives. 
English captions embedded. 
Length of time: 2 minutes 8 seconds. 

AI Accessibility - Solving For Your Next Billion Customers 

Professionals talk about how artificial intelligence (AI) helps accessibility. 
English closed captions available. 
Length of time: 36 minutes 50 seconds. 

https://www.youtube.com/watch?v=WQqMyIrB410
https://videos.ces.tech/detail/video/6320314766112/ai-accessibility--solving-for-your-next-billion-customers?utm_source=CES&utm_medium=email&utm_campaign=AI2023



